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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc,com, Website: www.irctc.com

2023/ilICTC/TSV/06/AUGUST/24 31.08.2023

IWs Arunima Food Scrvicc
Kashyap Bhawan, Ncar Karbighaia,
Jakkanpur, Dist. Patna, Bihar 800001
basukinath03@gmail.com
Contact.9334486892

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no 22445-46, CNB-ASII Itrxprcss.

llcf: Limitcd E-Tcndcr no. 2023/IIICTC/TSV/06/AUGUS'1124 opcncd on 25.08.2023.

With refcrencc to the subject mcntioned abovc, it has been dccided to award you the
tcmporary Iiccnse for provision of on-board catcring Scrviccs in above mentioncd train
without pantry Car (through'fSV) for a period of 06 months or takcover of services by new
Liccnsec/Itailways/IltCl-C, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in thc tender documcnt, which shall forrn part of thc liccnse. The above
award of tcmporary license is subjcct to the tcrms and conditions of bid document and
(lovernmcnt of India dircctive to contain Covid.

A) In view of thc above, you are required to submit thc I-ctlcr of acceptance within fivc(05)
working days of issuancc of I-OA along wilh sccurity deposit to be submified in
corporate office as detailed bclow. The Licensc fee is 1o be remitted within five (05)
working days of issue of LOA or 05 working days bcforc datc of comrroncement of
opcration whichevcr is latcr at concerned zone.:-

l-icense l'ce : Rs. 1,35,065/-
GSl'@lB% : I{s. 24,3121-
Total : Its 1,59,3771-(to bc paid at IITCTC/NZ)
Sccurity dcposit : Its 15,938/- (l\rh of thc contract value for 06

Months to bc submittcd within 05 working days as
adviscd by IlLCTC. (to bc dcpositcd in CO as per
bank dctails providcd hcrcin)

Spl. Sccurity dcposit : NIL
llDS dcposit : lls. 3,188/- (to bc paid at IRCTCNZ)

lJank accounl dctails of IRCTC/CO is as under:-

Inclian Ilailway Catcring &'l'ourisrn

ICICI Bank
Connaught Place Delhi

IIrSC Codc ICIC0000007
** Chcqucs will not bc

qdgo \'{ 6ffite orqfaq, rrsr ild, €qdc rrw, fr-rae, qrtrtrtrl qr.f, T$ fid-rrooor,
Regd. & Corp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 1'lo0ol, Tel.011-23311263-64, fax: ort-zgettzsg

Account Narnc

Accounl Numbcr 000705002169
Account'l'voc Curre nt
Ilank Namc
[]r'anch
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Quotcd LIr plus applicable GST for 06 months as pcr tcrms and
subnrillcd at IRC'I'CA.{Z.Bank account dctails of II{Cl'C/ NZ is as

31.08.2023

condition of license
undor:-

to be

Account Name Indtan ltailway Calerino &'l'oulisrn (lor:poratron J,td.
Account
Number

00030310005433

Account T\,pe Cutrent
Bank Name FIDFC BANK
Ilt:anclr 209-21.4, KAILASI] BI]ILDING 26, KASTURBA

GFIANDHI MARG, NE,\)r DELIII -1 1 OOOO1

ItrSC Code IIDFCOOOOOO3
x*Cheques \X/ill not be accepted

'l'hcre is no provision for delayed payment and failure 1o pay as per schedule shall be treated
as 'delault'and action shall be lakcn in accordance with tendcr condilions.

lnvoice will be issued after receipt of payment along with GS I number and billing address
provided for the same.

A)You arc required to start the provision of catering scrviccs as pcr advisc of IITCTC/IIIZ.

It) Firsl day of start of catering scrvicss in the train will be treatcd as date of commencement
of Onboard Catering Services.

C) You are rcquircd to submit thc list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC]'C. 'lhe same should be submitted as
indicatcd in the cnclosed format for acceptancc le11cr.

D) Il'you fail to accept thc offer of award of l,iccnsc or fails to rernit license fee, within the
stipulated timc as advised by IRC'I-C, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

Il) Supply/sale of Railnecr is to bc made in the train in tcrms of clause no. 2.1 .4 (a) & (b) of
Scope of Work of the tendcr condition on MRP.

l') Point of Salc machines as per clause 2,3.5 of tcnder documenl has to bc ensured.

G) All PAD itcrns of brands approved in Category A and A special by IRCTC are only to
bc sold in the train.

H) IItC'l'C approved, Packcd branded RTII items likc poha, l-lpma, Veg meal, Combo meal
e1c. wilh ITSSAI liccnsc and MIIP, with bcst beforc date has to rnadc available in train in
addition to Cookcd lrood.

Stricl compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA and this office lor
COVID-19, in this regard, should bc followed and any violation thereof shall invokc
pcnalty which nray cxtcnd upto tcrrnination olcon1r.ac1.

D
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.D Award of license is subject to thc final outcome of WPs filed in difftrent High Court.

K) 'l'hc tcrms & Condition olbid dooumcnt is an intcgral parl of'this lcltcr of Award.

L) 'l'his issucs with approvalof Cornpctent Authority.

Kindly acknowledge the reccipt of this lctler.

Managcr/Proc
For GGIWProc.

Encl:-'fcnder l)ocumcnt

Copy:-

- GGMI\Z - to provide date of oommencemcnt as per prcscnt train schedule.
- GGMflVICS - for kind information and ncccssary action please.
- AGM/MCS - for kind information and ncccssary aclion pleasc.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind inforrnation and nccessary action plcase.
- AGM-IT - for kind information and uploading on IRC1'C Portal.
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tr'ormat for acccptancc of award of tcmporary liccnsc
(Io be givcn on company/firm's lcttcr hcad)

Group ()cncral Managcr/NZ
IITCTC/I\Z

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Scrvices
in train no.22445-46, CNB-ASII Exprcss.

Ilcf: Your officc lcttcr no. 2023/IIICTC/TSV/06/AuGUsT/24 dt. 31.08.2023.

With rcfercncc to above, l/wc hereby convey my/our acccptancc of the terms and conditions
oIthe tcmporary license.

Security dcposit as per clause 2.8 of Gcneral conditions of license- section one TO BE PAII)
AT COITI'ORATE OFF'ICE:-
'l'r'ain no. Security

dcposit

'l'otal Bank Dctails Demand drafl/Ilankers
chequc/R1'GS/NEIr1' No./Bank
Guarantec

[,icctrso fcc as pcr clausc rxt.2.9 olGcuoral condilions olliccnsc- scclion onc'l'O I]E lrAll)
AT NZ
'I'rain

no.
Liccnsc lrcc GST

(d,18%

'l olal llank
[)otails

I)omand draft/llankcrs
choquo/lt'l'(i S/N Il [ll' No.

Furthcr, dctails of rncals (I)/F',
under:-

lLrnch & clinnor), pick up locations lor thc abovc trailrs arc as

'I'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc
pcrson
supplv

of contact
of the meal
unit

Phonc no. of
contact

22445
Dinncr

I}/F

22446
Lunch
Dinncr

IRC'I'C or its authorizcd person or nominated agency is lrcc to inspcct the above prcmiscs as

and whon rccluircd.

IIW c amlara rcady to colnmcncc scrviccs in thc abovc train as pcr advisc of IllC IC.

Signaturc:
ltUs
Namc of authorizcd
pcrs0n
Datc
Placc
Scal ofthc liccnscc


